
 
Clerk Report - Civility & Respect Project (Jan 2022) 

 

Clerk Recommendation 
 

• That council agree for the clerk to place the statement listed below on the 
website. 

 
Background 
 
Throughout our sector, there are growing concerns about the impact bullying, 
harassment and intimidation is having on our councils, councillors and staff and the 
resulting effectiveness of local councils. In response, a Civility and Respect Project 
has been founded by the Civility and Respect Working Group and is supported by 
representatives from across our sector including Councils, County Associations, 
National Association of Local Councils (NALC), Society of Local Council Clerks 
(SLCC) and One Voice Wales (OVW).  
The primary aim of the project is to coordinate a programme of work designed to 
promote civility and respect in public life, including good governance, positive debate 
and to support the well-being of councillors, professional officers and staff. 
 
Suggested Text 
 
‘We treat everyone with courtesy and respect and ask for the same in return.  
We ask that you treat your councillors and council staff courteously without violence, 
abuse or harassment. 
Councillors and council staff have the right to carry out their civic duties and work 
without fear of being attacked or abused. Any behaviour whether that be verbal, 
physical or in writing, which causes either councillors or council staff to feel 
uncomfortable, embarrassed, or threatened, is totally unacceptable.  
The zero-tolerance policy includes abuse, aggression or threats made in person, 
over the telephone or in written communication, including on social media.  
The council considers threatening behaviour to be: 
Attempted or actual aggressive, or physical actions made towards any councillor or 
member of staff.  
The use of aggressive, or abusive language, (including raising of the voice, 
swearing, shouting or in writing) which threatens or intimidates councillors or council 
staff’.  
This policy applies throughout all council meetings, but it also applies to any 
councillor or council staff away from council meetings 
 
Statutory Requirements 
 



Councillors have a duty to adhere to the ‘Nolan Principals’ The Seven Principles of 
Public Life - GOV.UK (www.gov.uk) 
 
NMPC, as a corporate body have duties under current employment law to undertake 
necessary steps to protect its staff and officers.1 
 
Nikki Bugden Clerk to the Council 16th December 2021 

 
1 Health and Safety at Work Act 1974. 


