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HERT Public engagement survey
Have your say on our ambitions for a new sustainable transport 
system – the Hertfordshire to Essex Rapid Transit (HERT)

The HERT is our vision for an accessible, reliable and affordable new transport system 
that better connects people to where they live, work and visit. 

We would like your feedback on whether you support our vision and ambitions for 
the HERT and what you think it should provide to meet your aspirations for a high-
quality transport system in the future.

This public engagement will focus on our plans within Hertfordshire and the aim 
to link into west Essex. It will not include details for Essex passenger transport 
improvements. As we are at the early stages of development and details, like the 
specific route of the HERT, have not yet been decided. 

Please read the HERT brochure before responding. You can access this via the virtual 
exhibition room or by visiting www.hertfordshire.gov.uk/HERT. 

For enquiries and requests for hard-copy materials or alternative formats, contact us 
at HERT@hertfordshire.gov.uk or phone 0300 123 4047.

About you
The following questions will help us understand the range of people who have 
submitted responses and analyse the data we receive. We will not use your data 
for any purpose other than assessing responses to this public engagement. 

All feedback received will be processed in accordance with General Data 
Protection Regulation (GDPR) guidelines. 

Q1. Are you providing your own response or responding on behalf of an
 organisation/group?

Providing my own response

Responding on behalf of a business, charity, community organisation or statutory body
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Q2. If you are responding on behalf of an organisation or group (business,
community group, council, residents’ association or any other organisation), 
please provide the following details?

Your role

Organisation name

Q3. Do you have authority to answer on behalf of the organisation or group?

 Yes No

Q4. Please tell us the first four characters of your postcode (e.g. AL10). This
will help us understand if there are different views from different areas. We will 
only use your data to inform the analysis of public engagement responses. 
If you are responding on behalf of an organisation, please provide your organisation’s postcode. If this 
is a personal response, please provide your home postcode. 

(Required)

Under 18

18-24

25-34

35-44

45-54

55-64

65-74

 75+

I prefer not to say 

Q5. Please indicate your age range?

 Yes

 No 

I don’t know

I don’t want to answer

Q6. Do you have a physical or mental health condition or illness lasting or
expected to last 12 months or more? 

It limits a lot Limited, but not a lot Not limited at all 

Q7. If you answered yes to the previous question, does your condition or
illness reduce your ability to carry out day-to-day activities? 
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Travel habits
The following question helps us understand your travel habits.

Q8. Thinking about your typical weekly travel (pre-coronavirus), on average,
how often did you use the following methods of transport? 

Please select all modes that are relevant to you 

More than 
once every day Every day 3-4 times

a week
1-2 times
a week

Less 
frequently Never use

Walking

Bicycle

Motorbike

Train

Bus

Electric scooter 

Wheeling (use of wheelchair or 
mobility scooter)

Private car – as a driver

Private car – as a passenger

Van or lorry 

Taxi – as a driver 

Taxi – as a passenger

No travel (e.g. home carer/
work from home)

Other, please specify 
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 Yes  No I don’t know

Q9. Have your travel habits changed since the pandemic?

Q10. If your travel habits have changed since the pandemic, how often do
you use the following methods of transport? 

Please select all modes that are relevant to you 

More than 
once every day Every day 3-4 times

a week
1-2 times
a week

Less 
frequently Never use

Walking

Bicycle

Motorbike

Train

Bus

Electric scooter 

Wheeling (use of wheelchair or 
mobility scooter)

Private car – as a driver

Private car – as a passenger

Van or lorry 

Taxi – as a driver 

Taxi – as a passenger

No travel (e.g. home carer/
work from home)

Other, please specify 
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Q11. What journey purposes did you use public transport for pre-coronavirus
(e.g. bus, train)? 

You can select more than one option

Commuting for work or 
business trips

Commuting to school 
or university

Food shopping

Other shopping 

Leisure and   
 entertainment 

To visit friends and 
 family

To run personal errands

To go to the airport

To go to a medical 
 appointment 

To catch the train 

Other, please specify 

Q12. What do you consider are the main issues with the current local public
transport system?

Please select the top 3 issues 

Unreliable journey times

Slow journey times 

Infrequent services

 Unaffordable

Vehicles are not zero-emission

Feels unsafe to use (i.e. personal safety)

Inconvenient onward links to other  
passenger transport modes like buses 
and railway services to enable door to 
door journeys

Inconvenient onward links to walking 
and cycling facilities

It does not offer off-peak services (early 
morning, throughout the day and late  

 evening)

It is not accessible to a wide range of  
people with different abilities (e.g. have 
step free access)

It does not have onboard facilities (e.g.  
wi-fi, mobile charging points, passenger 

 info)

It does not have easy access to live/up- 
 to-date passenger information (online  

and at stops/station)

Other, please specify 
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Q13. Do you have any other comments about travelling on public transport
in Hertfordshire or Essex? 

Please write your answer below

Q14. When planning your journey, do you use an app or online based tool?

 Yes, please specify app or online tool 

 No
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About the Hertfordshire to 
Essex rapid transit proposal
The following question will ask for your views about the proposed HERT. Please 
ensure you have read the public engagement brochure before responding, 
which can be found at www.hertfordshire.gov.uk/HERT.

The HERT vision
The HERT will deliver a step-change in the passenger transport network through 
an accessible, reliable and affordable east-west transit system which connects 
people easily to where they live, work and visit and will support economic growth, 
improve the environment and positively impact our existing and new communities. 
The HERT will connect with north-south rail lines to create new sustainable journey 
options across the whole of Hertfordshire and beyond.

Q15. In general, how much do you support or oppose the vision for the HERT?

Strongly 
support Support

Neither 
support nor 

oppose
Oppose Strongly 

oppose Don’t know

If you want to provide more detail for your response to this question, please tell us more here:
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Towns and stations the 
HERT will serve 
We have identified settlements that the HERT could serve (indicated next to the 
circles in the map below). 

Figure 1: The HERT will form an east-west transport corridor that runs from Watford and Hemel 
Hempstead in the west to Harlow (Essex) in the east.
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Q16. Within these settlements, what are some of the key locations you think
the HERT should serve?  You may select more than one option.

Harlow
o Harlow town centre
o Harlow bus station (Terminus Street)
o Proposed new hospital
o Harlow Town railway station
o Water gardens
o New proposed Gilston development
o Onward connections to Stansted

Airport
o No preference

 Ware
o Ware town centre/ high street
o Ware railway station
o Ware college
o No preference

 Hertford
o Hertford town centre/ high street
o Hertford north railway station
o Hertford east railway station
o Foxholes business park
o No preference

Welwyn Garden City
o Town centre
o Welwyn Garden City railway station
o Welwyn Garden City bus station
o Campus west
o Gosling sports park
o Shire park
o Mundells business park
o No preference

 Hatfield
o Hatfield town centre
o Galleria
o Hatfield business park
o University of Hertfordshire (De

Havilland campus)
o University of Hertfordshire (College

Lane campus)
o Hatfield old town
o No preference

St Albans
o St Albans town centre (e.g. St Peter’s St,

Market Place, The Maltings)
o Abbey line railway station
o City station
o Hatfield road
o Onward connections to Luton Airport
o No preference

Hemel Hempstead
o Hemel Hempstead town centre/ high

street
o Hemel Hempstead Old Town
o Hemel Hempstead railway station
o Maylands Business Park
o No preference

 Watford
o Watford junction town centre/ high

street
o Watford junction station
o Watford hospital
o West Watford business park
o No preference

Are there any other key locations you think we should consider? If so please specify the location and settlement.
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Future usage
Q17. Thinking about how you would use public transport in the future, what
features would make the HERT most attractive to you? 

Please rank from 1 to 10 with 1 being the most attractive/priority feature to you. 

Reliable journey time

Fast journey time

Frequent services

Affordable fares

Convenient onward links to other passenger transport modes (i.e. bus services and 
railway services)

Convenient onward links to walking and cycling facilities

Off-peak services (early morning, throughout the day and late evening)

Zero-emission vehicles

Personal safety

A comfortable journey

Accessible system that can be used by people with a wide range of abilities (e.g. step-
free access)

Onboard facilities such (e.g. wi-fi, mobile charging points, passenger info)

Easy access to live/ up-to-date passenger information (online and at stop/stations)

Are there any other features we should consider to encourage usage of the HERT in the future? 
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Q18. Based on the factors you considered a priority in the previous question:
if the HERT could meet these priorities, how likely are you to use it? 

Please indicate your views using the scale below, with 1 being unlikely and 5 certainly. 

1. Unlikely 2. Possibly 3. Likely 4. Almost certain 5. Certainly

Q19. What types of trips could you see yourself using the HERT for?

You can choose multiple options. 

Commuting for work or business trips

Travelling to school or university

Food shopping

Other types of retail shopping 

Leisure and recreation (e.g. visiting cinema, pubs and restaurants) 

To visit friends and family

To run personal errands

To go to a medical appointment 

To go to the airport

To catch the train 

Other, please specify 
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Benefits of the HERT 
The following questions will help give us more insight into your thoughts 
around the benefits of the HERT. Please refer to pages 6&7 of the HERT brochure 
for more detail on each benefit.

Q20. In general, thinking about the benefits the HERT could bring to our
environment, our people and our economy how much do you agree or 
disagree with the following statements: 

HERT Benefit Themes Strongly 
agree

Tend to 
agree

Neither 
agree nor 
disagree

Tend to 
disagree

Strongly 
disagree

Don’t 
know

Not 
applicable

Our environment: The HERT 
will provide a sustainable 
alternative to the car, helping to 
enhance our environment and 
quality of life through a cleaner, 
greener transport system.

Our economy: The HERT 
will make travel easier to 
access current and future job 
opportunities and will provide 
businesses with greater access 
to skilled people.

Our people: The HERT will 
provide a convenient and 
competitively priced system 
that will cater for all ages 
and abilities in our diverse 
communities.

If you want to provide more detail about the benefits the HERT could bring to our environment, people 
and economy, please tell us more here: 
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Q21. Reflecting on the information provided in the brochure and the
responses you have provided in this survey, how much do you support or
oppose our initial plans for the HERT?

Strongly
support Support

Neither 
support nor 

oppose
Oppose Strongly 

oppose Don’t know

If you want to provide more detail for your response to this question, please tell us more here:




